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Enquiry Date:      Start Date:
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OTHER INFORMATION AND NOTES:
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Errors & Omissions Excepted. Warranty Questionnaire (REV A). 

Enquiry Date:      Start Date:

Please prepare a schedule of each individual 
application of the wall-tie channel system in the form of a 
spreadsheet that contains, at least, the following information:

2.0 APPLICATION DETAILS

3.0 APPLICATION DEclarations

1.	 I have read and understood the installation and technical guides relating to this system: 
YES / NO

2.	 I require a pre-works inspection of the site and understand that it may incur a charge: 
YES / NO

3.	 I require in-situ testing to be performed for client sign-off etc and understand that it may incur a charge:
YES / NO

4.	 An in-house Testing Report is a requirement prior to warranty approval:
YES / NO

1.	 Details of brick and blockwork being retained including manufacturer and 
       specification of the chosen bricks and/or blocks.

2.	 Details of mortar being used including manufacturer and specification of the mortar.

3.	 Cavity between the outer leaf and the wall-tie retention channel in mm.

4.	 Thickness of any insulation being placed in the cavity (if any) including the manufacturer and specification 
       of the insulation and its’ thickness in mm.

5.	 Your chosen spacings between the wall-tie retention channels in mm.

6.	 Details of the insulation behind the wall-tie retention channels to the face of the sheathing boards, including the 
manufacturer and specification of the insulation and its’ thickness in mm.

7.	 Details of the sheathing board including its manufacturer and specification of the sheathing board and its’ 
       thickness in mm.

8.	 Details of the substrate which will ultimately provide the support of the system and affixed to using fasteners 
including if it is mild steel, concrete, etc as well as details of the substrate specification (i.e., material grade, 
compressive strength, etc).

9.	 Details of environmental conditions at the site including corrosivity category expected and proximity to polluting 
sources (paper mills, etc) and salt-water sources (salt rivers, lakes, sea, ocean, etc).

10.	 Details on whether you wish to adhere to best practice or acceptable practice pursuant to our installation    
        guides.
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